Information for Prospective Clients

General

The attached estimate of fees is given on the basis that each matter will proceed with the normal amount of difficulty one would expect to encounter with a registered title, whether this be leasehold or freehold.

Disbursements

Our charges do not include payments made to others on your behalf.  These will be added to your bill and in all cases will be payable prior to the expense being incurred.  

Prior to completion, we will ask you for the balance of funds required to complete the transaction and to cover our costs and all disbursements other than those paid for at the outset of the transaction.  Please note that we must receive cleared funds prior to the date of completion.  Payment can be made by any of the following methods allowing the clearance time set out:

	Method of Payment
	Clearance Time

	Personal cheque
	6 clear working days

	Building society cheque or bankers’ draft
	3 clear working days

	Electronic transfer
	Day prior to completion


In the event of the transaction not proceeding to completion, a charge will be made in respect of work already carried out.  You will also be required to reimburse us for all payments made on your behalf.  Please also note that interest at the rate of 1.5% per month will be payable should our bill not be settled within 30 days.

Please note that we reserve the right to charge an expedition fee of £50 plus VAT if you require completion to take place within one week of exchange of contracts.  We will also levy an additional charge of £10 plus VAT if you require us to contact you on a mobile telephone.

Responsibility For the Work

Once your file has been allocated to a conveyancer, we will write and confirm the name of the individual who will be acting on your behalf.

Complaints Procedure

We aim to offer all our Clients an efficient and cost-effective service and we are confident that we will do so in this matter.  However, in the event that you are dissatisfied with the service, we would ask you to put your complaint in writing.  In most cases we will be able to resolve this speedily.  However, if you are still not satisfied, your complaint will be investigated further by Mrs. McGlinchey who will have ultimate responsibility for the work.  For further details please request a copy of our complaints brochure.

Additional Searches (Purchase)

In some cases, it may be necessary to carry out additional searches on your behalf, depending on the area in which the property you are intending to purchase is located.  You will be notified in advance regarding these searches, either by telephone or in writing.

